New Problem Fixes by Week
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2/20 2/27 3/6 3/13 3/20 3/27 4/3 4/10 417 4/24 51 5/8 5/15 5/22 5/29 6/5 6/12 6/19 6/26 713
oBW 0 1 2 1 1 0 1 2 1 1 0 1 2 3 1 0 2 0 1 2
mCF 21 38 23 26 26 29 30 24 19 22 32 24 11 37 29 29 17 23 14 30
aCMM 4 4 11 9 10 6 7 2 0 5 2 11 6 6 4 9 3 4 8 5
OE-Payroll 0 1 0 0 0 0 0 0 4 1 1 0 1 1 1 3 1 1 3 3
BHCIE 5 3 1 2 1 3 5 1 5 4 1 7 5 1 0 6 7 5 4 0
alAM 2 3 1 2 7 2 3 2 4 4 3 4 2 1 0 3 2 3 4 2
Oi-View 1 5 2 5 1 1 2 2 0 1 2 0 0 2 0 2 0 2 1 2
ONISE 104 170 130 122 120 94 104 128 115 97 91 80 97 95 133 111 107 177 127 125
a0ther 99 122 61 95 136 126 102 157 186 92 113 155 119 151 100 111 269 286 219 115
OSAP Apps 5 18 22 20 20 20 18 19 17 1 7 14 9 9 23 9 20 23 10 12
BSTARS 1 2 4 2 3 2 1 0 1 0 3 2 3 1 3 3 5 4 6 4
oTravel 5 51 5 8 3 7 6 2 3 7 2 1 10 10 23 33 43 40 42 52
BWebTADS 3 3 2 2 2 1 0 1 1 1 0 2 1 1 4 2 2 1 0 1
Total 250 421 264 294 330 291 279 340 356 246 257 301 266 318 321 321 478 569 439 353




Closed Problem Fixes by Week

700
606
600 '_‘l |
500 484
451 E
382 =
400 5 368
— 334 [
300 304 = 313 325
o 302 | =
s00 273 /= 279 284 [] 280 — E_ZZG_ |
= EE—'D_D_236248QZ43H -
200 §- J - at
100 ¥ | ]
H H
0 == = = = SV m m
2/20 2/27 36 3/13 3/20 3/27 4/3 4110 417 4/24 5/1 5/8 5115 5/22 5/29 6/5 6/12 6/19 6/26 713
mBW 0 0 2 2 1 0 1 2 0 0 0 1 0 1 2 0 1 0 1 2
ocF 17 44 20 18 33 37 44 28 23 25 26 30 11 30 26 29 16 25 20 35
BCMM 4 1 5 7 3 8 4 3 1 4 3 9 8 3 3 9 2 7 11 4
OE-Payroll 1 1 1 1 1 1 1 0 6 2 1 0 2 1 2 3 1 1 3 4
BHCIE 2 0 1 1 2 5 3 3 4 5 2 6 3 7 7 6 4 5 9 1
OIAM 2 1 3 3 5 4 3 1 3 2 5 3 3 2 0 2 3 6 4 0
Oj-View 0 5 0 1 3 1 2 2 1 3 1 3 0 1 0 2 0 1 2 2
ONISE 119 165 14 135 85 118 103 82 150 92 81 62 80 9 137 69 95 227 136 130
OOther 112 17 69 82 146 130 113 150 179 91 114 139 124 142 105 112 272 262 248 118
B SAP Apps 6 15 20 22 17 21 20 27 1 6 9 12 5 13 20 11 12 24 8 14
BSTARS 1 2 3 2 2 2 1 0 2 0 2 2 3 0 3 3 5 4 6 3
OTravel 7 10 11 8 2 6 14 6 1 5 4 12 3 13 16 28 38 43 36 54
BWebTADS 2 4 3 2 2 1 0 0 1 1 0 1 1 1 4 2 2 1 0 1
Total 273 365 279 284 302 334 309 304 382 236 248 280 243 313 325 276 451 606 484 368




Open/Backlog Problem Fixes
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2/20 2/27 3/6 3/13 3/20 3/27 4/3 410 417 4/24 5/1 5/8 5/15 5/22 5/29 6/5 6/12 6/19 6/26 713
|BW 0 1 1 1 0 0 0 0 0 0 0 0 2 2 1 1 2 0 1 0
ocr 36 31 31 36 31 31 27 27 27 24 30 23 24 29 32 31 33 30 25 20
BCMM 3 4 8 9 13 9 il 9 7 8 8 8 6 9 8 9 10 7 4 5
OE-Payroll 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 1 0
BHCIE 24 26 25 25 26 23 25 23 26 26 25 28 30 24 17 17 19 20 13 13
OjAM 2 3 0 2 5 3 1 2 1 3 1 2 2 1 1 2 1 1 1 3
Oj-View 5 5 6 10 8 6 7 6 0 3 4 2 2 3 3 3 3 4 3 3
ONISE 85 82 69 55 87 62 60 105 55 58 62 78 90 85 79 120 131 74 70 58
O Other 31 35 39 53 4 37 26 26 37 39 38 45 54 59 55 55 51 75 44 42
B SAP Apps 9 11 13 10 12 10 5 2 3 6 4 4 7 3 5 3 12 9 1 9
BSTARS 1 0 1 1 1 1 1 1 0 0 1 1 1 1 1 0 0 0 0 1
OTravel 29 70 63 61 62 54 40 35 37 37 36 33 32 33 36 4 46 35 42 4
B WebTADS 1 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0
Total 226 269 256 263 286 236 203 237 194 204 209 224 250 249 238 282 308 256 215 195




700

600

500

400

300

200

100

All Break/Fix SRs Received/Closed and Backlog

2/20

2/27

3/6

3/13

3/20

3/27

4/3

4/10

4/17

4/24

5/1

- 5/8

5/15

5/22

5/29

- 6/5

6/12

6/19

6/26

7/3

—Total Revd

250

421

264

294

330

291

279

340

356

246

257

301

266

318

321

321

478

569

439

353

I Total Closed

273

365

279

284

302

334

309

304

382

236

248

280

243

313

325

276

451

606

484

368

=== Total Backlog

226

269

256

263

286

236

203

237

194

204

209

224

250

249

238

282

308

256

215

195




New CRs by Service Request
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5/4/2009 5/11/2009 5/18/2009 5/26/2009 6/1/2009 6/8/2009 6/15/2009 6/22/2009 6/29/2009 7/6/2009
ICAM 10 15 24 13 9 10 8 0 23 17
=NISE 7 0 0 0 0 0 0 0 0 0
B NAIS 1 1 0 1 1 2 4 7 1 0
ECBACS 1 0 0 0 0 0 0 0 0 0
EWebTADS 1 1 2 2 4 0 1 1 0
= Other 8 13 9 14 7 8 6 13 12 6
=Technical 8 6 7 8 9 6 0 10 1 8
"HCIE 5 5 5 3 5 5 4 5 5 3
BeBudget 1 0 0 1 0 1 0 1 21 2
"IAM 4 8 0 1 3 1 1 1 2 4
FE-Travel 2 3 3 2 2 2 1 1 1 2
"CMM 4 4 1 2 3 2 0 0 0 2
= Portal 0 0 0 0 0 1 0 0 0 0
BE-Payroll 0 0 4 0 10 10 2 1 2 1
BSTARS 1 1 1 2 0 1 8 4 1 1
™ 0 1 0 0 0 0 0 0 0 0
BsApP 6 9 4 9 8 9 17 7 4 2
BW 1 2 0 1 1 0 0 1 0 0
“Core Financial 4 5 7 10 13 9 7 1 9 2
Total 64 74 67 69 66 71 58 53 93 50




Closed CRs by Service Request
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5/4/2009 5/11/2009 5/18/2009 5/26/2009 6/1/2009 6/8/2009 6/15/2009 6/22/2009 6/29/2009 7/6/2009
ICAM 0 0 2 3 1 3 4 7 3 3
"NISE 25 6 18 19 16 8 3 5 2 1
FNAIS 0 0 0 0 2 0 0 1 2
ECBACS 0 0 1 1 1 0 0 0 0
BWebTADS 0 0 0 4 0 2 2 7 0 0
= Other 3 13 8 8 12 16 10 5 6 2
"Technical 5 12 10 3 23 4 10 1 12 0
"HCIE 7 12 5 8 7 2 7 8 9 1
"eBudget 0 0 0 0 5 0 0 1 0 0
FIAM 0 3 2 1 0 0 12 5 0 0
BE-Travel 0 0 0 0 0 2 5 4 1 7
"CMM 1 0 0 2 4 3 4 2 2 1
= Portfal 0 0 0 0 0 0 0 0 0 0
BE-Payroll 0 1 0 0 2 0 0 7 0 0
HSTARS 1 2 0 1 2 3 0 0 3 6
™ 0 0 0 0 1 1 0 0 0 1
"SAP 6 4 9 6 16 10 7 12 3 4
BW 3 0 0 0 4 2 3 0 2 1
“Core Financial 6 0 3 4 21 4 22 13 5 6
Total 57 53 58 60 114 63 89 77 49 35




Backlog CRs by Service Request
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5/4/2009 5/11/2009 5/18/2009 5/26/2009 6/1/2009 6/8/2009 6/15/2009 6/22/2009 6/29/2009 7/6/2009
ICAM 10 27 50 62 73 83 87 94 114 129
=Core Financial 130 136 140 145 125 132 16 109 13 13
"BW 47 49 49 50 45 43 40 42 40 39
FSAP 121 125 120 123 15 114 125 120 121 119
"M 10 11 1 1 10 9 9 10 10 9
= STARS 14 13 14 15 13 12 12 16 14 15
=E-Payroll 25 24 29 29 37 47 49 43 45 46
= Porfal 7 7 7 8 8 9 9 9 9 9
EWebTADS 48 49 51 49 51 53 51 46 47 48
FCMM 67 69 71 71 70 66 62 40 58 59
"E-Travel 30 32 35 37 42 42 38 34 34 30
"IAM 44 46 44 44 47 48 37 34 36 40
"eBudget 45 45 44 45 40 41 41 41 62 64
EHCIE 97 90 89 83 81 84 80 77 73 75
"Technical 190 188 188 192 178 181 178 188 187 193
NISE 304 298 279 275 259 250 248 244 242 241
ECBACS 16 16 15 15 14 13 13 13 13 13
NAIS 13 14 14 15 16 16 20 20 20 17
“ Other 234 233 230 234 229 221 218 223 229 233
Total 1452 1472 1480 1503 1453 1464 1433 1423 1467 1492




All Change Request SRs Received/Closed and Backlog
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—Total Revd 64 74 67 69 66 71 58 53 93 50
I Total Closed 57 53 58 60 114 63 89 77 49 35
=== Total Backlog 1452 1472 1480 1503 1453 1464 1433 1423 1467 1492




Change Requests by Month of Release

CR Backlog By Month of
Release
Month CRs
4/09 2
5/09 12
6/09 28
7/09 68
8/09 31
9/09 63
11/09 6
12/09 4
4/10 7
12/10 4
Pre-Release Date Status| 1006
No RD Assigned 261
Total 1492

Current Change Request
Backlog By Status

Approved 125
CM Review 0
Deferred 18
Evaluator Assessment 106
Evaluator Review 29
Hold 71
Impact Assessment 401
In Process 400
Migrated to Production 28
Open 9
Pending Agency BPS Approval 10
Pending Approval 29
Pending ERB Analysis 147
Pending Level 3 CCB Approval 1
Pending Level 4 CCB Approval 3
Pending Verification 6
Testing in Process 57
Vendored 52
Verified 0
Total 1492




New Master Data by Week
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5/4 5/11 5/18 5/26 6/1 6/8 6/15 6/22 6/29 7/6
oBwW 0 0 0 0 0 1 0 0 0 0
8CF 121 141 134 139 133 146 125 181 144 142
oCMM 7 5 3 5 6 9 5 12 6 3
OE-Payroll 4 4 6 4 7 5 1 5 3 3
BHCIE 0 0 2 1 1 1 1 1 0 1
alAM 14 8 8 15 7 21 9 13 6 8
Oi-View 0 0 0 1 0 0 0 0 0 0
ONISE 16 0 0 0 0 0 0 0 0 0
aOther 2 1 4 1 3 2 0 2 2 1
OSAP Apps 0 0 0 0 0 1 0 0 0 0
BSTARS 0 0 0 0 0 0 0 0 0 0
OTravel 6 19 37 22 30 43 26 23 18 24
BWebTADS 0 0 1 1 3 0 2 2 2 2
Total 170 178 195 189 190 229 169 239 181 184




Closed Master Data by Week
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5/4 5/11 5/18 5/26 6/1 6/8 6/15 6/22 6/29 7/6
|Bw 0 0 0 0 0 0 0 0 0 0
ocF 96 157 117 144 130 134 116 203 138 132
BCMM 5 9 4 3 5 9 5 5 12 7
OE-Payroll 1 4 7 9 6 6 2 8 2 3
BHCIE 0 2 0 2 1 2 0 1 0 1
aiAM 15 9 6 14 10 19 10 12 7 6
Oj-View 1 0 1 1 0 0 0 0 0 0
ONISE 25 5 6 4 1 2 0 0 2 0
DOOther 1 1 2 1 0 2 0 1 2 4
B SAP Apps 0 0 0 0 0 1 0 0 0 0
BSTARS 0 0 0 0 0 0 0 0 0 0
OTravel 5 19 35 25 27 44 28 21 21 20
BWebTADS 1 3 1 0 1 1 1 0 4 0
Total 150 209 179 203 181 220 162 251 188 173




Open/Backlog Master Data
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5/4 511 5/18 5/26 6/1 6/8 6/15 6/22 6/29 7/6
|BW 0 0 0 0 0 1 1 1 1 1
ocF 48 25 41 31 33 46 52 33 39 49
BCMM 23 20 18 20 20 21 20 27 21 17
OE-Payroll 20 20 19 14 17 16 15 12 13 13
BHCIE 7 5 7 6 6 5 6 6 6
OIAM 1 0 2 3 1 3 2 3 2 4
Oj-View 1 1 0 0 0 0 0 0 0 0
ONISE 27 22 17 15 15 14 14 13 11 11
O Other 12 13 16 13 20 12 12 16 16 13
8 SAP Apps 1 1 1 1 1 2 1 1 1 1
BSTARS 0 0 0 0 0 0 1 0 0 0
OTravel 2 2 1 1 0 6 4 7 4 9
B WebTADS 3 1 1 2 4 3 4 6 4 6
Total 145 110 123 106 117 129 132 125 118 130




New Job Requests by Week
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5/4 5/11 5/18 5/26 6/1 6/8 6/15 6/22 6/29 7/6
oBW 0 0 0 0 0 0 0 0 0 0
mCF 2 1 0 2 2 0 2 1 2 2
aCMM 0 0 0 0 0 0 0 1 0 0
OE-Payroll 0 0 0 0 0 0 0 0 0 0
BHCIE 2 2 0 4 1 1 0 3 2 1
alAM 0 1 0 2 0 2 1 0 1 1
Di-View 1 0 1 0 0 0 1 0 0 0
ONISE 0 0 0 0 0 0 0 0 0 0
a0ther 16 20 25 30 13 26 25 25 27 20
OSAP Apps 1 2 1 0 2 1 0 0 0 2
BSTARS 1 0 0 0 1 0 1 0 0 0
oTravel 1 5 1 3 3 1 2 0 1 2
BWebTADS 3 1 4 1 8 2 0 2 2 3
Total 27 32 32 42 30 33 32 32 35 31




Closed Job Requests by Week
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5/4 5/11 5/18 5/26 6/1 6/8 6/15 6/22 6/29 7/6
mBw 0 0 0 0 0 0 0 0 0 0
ocF 3 0 2 0 0 1 2 0 3 1
BCMM 0 0 0 0 0 1 0 0 1 0
OE-Payroll 2 0 0 1 0 0 0 0 0 0
BHCIE 2 4 2 3 0 1 2 1 6 1
[=17:\V} 0 1 1 2 0 2 1 0 1 1
Oj-View 0 1 0 0 0 0 0 0 0
ONISE 0 1 0 0 1 0 0 0 0 0
OOther 16 21 24 25 20 16 20 23 27 23
B SAP Apps 1 3 2 2 0 3 1 0 0 2
BSTARS 1 0 0 0 0 1 0 0 0 0
OTravel 1 4 2 0 5 1 3 0 0
BWebTADS 3 0 3 3 0 3 1 1 1 0
Total 29 35 36 36 26 29 30 25 39 30




Open/Backlog Job Requests
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5/4 5/11 5/18 5/26 6/1 6/8 6/15 6/22 6/29 7/6
BBW 0 0 0 0 0 0 0 0 0 0
ocF 4 5 6 5 7 5 5 6 5 6
SCMM 5 5 5 5 5 4 4 5 4 4
OE-Payroll 1 1 1 0 0 0 0 0 0 0
BHCIE 13 11 10 11 12 12 10 12 8 9
Ol1AM 10 9 8 9 9 9 9 9 9 9
Oj-View 6 4 5 5 5 5 6 6 6 6
ONISE 0 0 0 0 0 0 0 0 0 0
O Other 110 109 114 124 115 124 129 131 131 126
8 SAP Apps 16 16 13 15 17 15 15 15 15 15
BSTARS 3 3 3 3 4 3 3 3 3 3
O Travel 1 3 2 2 2 3 2 2 3 3
B WebTADS 12 13 14 12 20 19 18 18 19 21
Total 181 179 181 191 196 199 201 207 203 202




